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An Easier Way 
to Complete Surveys



About P2 & GH Group
▪ The purpose of the group is to assist MS4s with 

implementing the P2 & GH program by:
▪ Providing methods to assist with communication 

and cooperation between departments.
▪ Clarifying requirements of the P2 & GH program.
▪ Providing options for program implementation that 

considers cost, effectiveness and efficiency.
▪ Describing and illustrating implementation 

methods.
▪ Determining MS4 concerns and needs for P2 & 

GH.
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About P2 & GH Group

▪ P2 & GH Group 2019 Goals:
▪ Provide questions that MS4s can use to 

develop a survey or training 
▪Help Sheet – Stormwater Survey/Training 
Questions for Municipal Operations
▪Help Sheet – Stormwater Survey Questions for 
Citizens

▪ Show MS4s how to use Survey Monkey to 
produce online surveys for employee and 
citizens – INAFSM Conference presentation
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P2 & GH 2019 Goals – Help Sheets
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How to Start

▪ What do you want to know?
▪ What type of subjects should the Group review?
▪ How do they want materials presented (format)?
▪ What subjects to members need information on?
▪ Are members using current materials available?

▪ Who is your target?
▪ Stormwater professionals - INAFSM Members
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How to Start

▪ What do you want to get out of the survey?
▪ Ideas for Group to focus on in the future
▪ Preferred media

Ready to develop your questions…
Don’t worry - Help Sheets are on the way!
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Benefits of an Online Survey

▪ Fast – response time is almost instant
▪ Cheap – no printing costs or postage
▪ Quick to analyze – the survey program 

analyzes the data (no counting each sheet!)
▪ Convenience – easy to complete online vs. 

mailing in a paper
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Online Survey Providers

▪ Usually priced by tiers with more options as 
the price increases

▪ Themes or templates
▪ Additional data analysis
▪ Social media, mobile and website surveys
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Online Survey Providers

▪ Providers with a FREE option:
▪ Survey Monkey
▪ QuestionPro
▪ Survey Planet
▪ ZOHO Survey
▪ Survey Gizmo
▪ Plus many more…

▪ Let’s get started!
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Online Survey: Select a Provider
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Online 
Survey: 
Step-by-
Step
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Online Survey: Step-by-Step
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Online Survey: Step-by-Step
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Online Survey: Step-by-Step
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Online Survey: Step-by-Step
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Online Survey: Step-by-Step
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Online Survey: Inserting Questions
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Online Survey: Inserting Questions
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Online 
Survey: 
Inserting 
Questions



Online Survey: Editing Questions
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Online Survey: Editing Questions
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Online Survey: Editing Questions
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Online Survey: Editing Questions
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Online Survey: Editing Questions
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Online Survey: Options
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Online Survey: Options
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Online Survey: Options
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Online Survey: Options
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Online Survey: Logic

33



Online Survey: Move & Copy
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Online Survey: Editing
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Online Survey: Preview & Score
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Online Survey: Preview & Score
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Online Survey: Preview & Score
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Online Survey: Collect Responses
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Online Survey: Collect Responses
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Online Survey: Collect Responses
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Online Survey: Collect Responses

43



Online Survey: Collect Responses
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Online Survey: Collect Responses
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Online Survey: Collect Responses
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Online Survey: Analyze Results
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Online Survey: Analyze Results
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Online 
Survey: 
Analyze 
Results

Question 
Summaries
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Online Survey: Analyze Results
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Online 
Survey: 
Analyze 
Results

Individual 
Responses
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Online 
Survey: 
Present 
Results

Question 
Summaries: 
Customize
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Present Results - Insight & Data Trends
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Online 
Survey: 
Present 
Results

Insight & 
Data 
Trends
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Online Survey: Present Results
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Online Survey: Present Results
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Online Survey: Lessons Learned
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• Selected the wrong type of question style for 
Select All that Apply

• Not allowed to change the format of the 
question after it has been answered – wanted 
to change to Check Boxes for Select All.

• Can’t change since                              
responses were                                      
received – keep data                                
integrity intact.



Did I meet my Goals?

What types subjects should Group review?
- Regulation interpretation & insight

How do they want materials presented (format)?
- Easy to use & short
- Training via webinars

What subjects do members need information 
on?
- Employee training materials
- Standard operating procedures
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Did I meet my Goals?

Are members using current materials available?
- Most don’t know about the materials (78%)
- Provide more emails/media updates
- Focus on short and usable

Ideas for Group to focus on in the future
- Maintenance for separate storm conveyances
- Sample content for MS4 websites
- Effects on industry
- Inspections

66



Conclusions:

▪ Still only received a small % of participants
▪ Still cheaper and easier than mailing surveys
▪ Quicker and easier data analysis
▪ Provided insight on where the Group should 

focus
▪ Provided ideas for future document 

development
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Questions?
Discussion?

Ideas to share?
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Toni Cecil, Muncie Sanitary District
Jason Donati, Muncie Sanitary District
Amy Harvell, P2 & GH Group Chair, Wessler Engineering
Jason Kauffman, City of Goshen
Reggie Korthals, Butler, Fairman & Seufert
Kriste Lindberg, City of Bloomington Utilities Department
Brian Powers, Clark Dietz
Mike Weaver, City of Greenwood

INAFSM - Stormwater Subcommittee
MCM 6 – Pollution Prevention & Good 
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